WOODS

SILVER FLEET

SHARED EVENTS TERMS AND CONDITIONS 2011
(SAINT VALENTINE'S CRUISE, CHRISTMAS PARTY NICHTS,
VEUVE CLICQUOT CRUISE AND NEW YEAR'S EVE CRUISES)

All bookings* can be held provisionally for 7 days, after which full pre-payment is required to secure the booking. Should the payment not
ta) O
be received within 10 days your booking will be automatically released, unless otherwise agreed by Woods' Silver Fleet in writing.

“Except New Year's Eve Parties. Woods' Silver Fleet will not accept any provisional bookings for New Year's Eve parties. Full non-refundable
payment must be made at the time of booking.

All cancellations must be communicated in writing to Woods' Silver Fleet by the party organizer. Woods' Silver Fleet will not accept any
cancellations on the telephone after payment has been received.

PAYMENTS ARE STRICTLY NON REFUNDABLE IN ALL CIRCUMSTANCES

Woods' Silver Fleet will reserve the right to refuse admission and remove from that service any persons, whose condition, in the opinion of
Woods' Silver Fleet interferes with, or is likely to interfere with, the enjoyment of the service by other participants. Woods' Silver Fleet does
not accept any responsibility in respect of the person prevented from entering the event, or asked to leave due to their conduct.

[tis your responsibility to ensure that all persons attending the event shall:

o Comply with licensing, health and safety and other regulations relating to Woods' Silver Fleet

e Not bring any dangerous or hazardous items aboard the vessels of Woods' Silver Fleet and to remove such items promptly when requested
to do so by an authorised person.

o Not consume food or drink aboard the vessels of Woods' Silver Fleet not supplied by the caterers “rhubarb”.

o Not act in any improper or disorderly manner, leave the vessels of Woods' Silver Fleet promptly at the appropriate time and comply with
any reasonable request by Woods' Silver Fleet employees.

Advertised packages and offers are subject to availability. Woods' Silver Fleet reserve the right to make changes to the advertised elements of
cach party, but in doing so will undertake to offer a suitable alternative.

Woods' Silver Fleet reserves the right to cancel an event due to insufficient numbers, in which case an alternative date/vessel or full refund of
monies will be offered.

Woods' Silver Fleet does not accept any liability as a result of strikes, riots or lock-outs affecting any trade, adverse weather conditions or loss,
damage or cancellation due to fire, flood or any other cause beyond its control.

DRESS CODE: Smart. As a rule, gentlemen are advised to wear a jacket, collar & tie. However an open neck shirt is acceptable. Jeans,
sportswear, t-shirts and trainers are unacceptable for ladies and gentlemen alike.

AGE LIMIT: All guests must be over the age of 18.

By signing the booking form, you acknowledge that you have read and understood Woods' Silver Fleet's terms and conditions as set out
in this document.

Company Name (where relevant)
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